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TERMENI SI CONDITII DE UTILIZARE A
PLATFORMEI PAYQUICK

(denumiti in continuare ,Termenii’, ,Termentii st Conditiile” sau ,,Contractul”) —
Ultima actualizare: 27 iulie 2026

Nota privind limba Contractului: Prezentul document este redactat bilingv, in
limba roméana si in limba engleza. Versiunea in limba roména este versiunea
principala, care prevaleaza. Versiunea in limba engleza, atasata in partea a doua
a documentului, are caracter subsidiar. in cazul oricirei neconcordante intre
cele doua versiuni, textul in limba roméana va prevala.

Art. 1. Furnizorul serviciului. Date de identificare

1.1. Serviciul descris in prezentul document este furnizat de JAX TECH S.R.L., societate
comerciala romana, cu sediul social in municipiul Bucuresti, Sector 1, Str. Pitar Mos nr. 27,
etaj 5, apartament 17, inregistrata la Oficiul Registrului Comertului sub nr. J2026038846003,
avand cod unic de inregistrare (CUI) 54901953, capital social integral varsat in cuantum de
500 lei, adresi de e-mail de contact: hello@payquicknow.com, site web:
www.payquicknow.com si reprezentatad legal de Eduard-Alexandru Costache, in calitate de
administrator (denumita in continuare ,Furnizorul” sau ,,Pay Quick”).

1.2. Furnizorul actioneaza, in legatura cu prezentul act juridic, in calitate de furnizor de servicii
ale societatii informationale, astfel cum este acesta definit la art. 1 alin. (1) pct. 1 din Legea nr.
365/2002 privind comertul electronic, republicata, cu modificarile si completirile ulterioare
(,Legea nr. 365/2002").

1.3. Datele de identificare prevazute la art. 1.1 sunt puse la dispozitia Utilizatorului in mod
direct, permanent si usor accesibil, in conformitate cu obligatiile de informare prevazute de
art. 8 din Legea nr. 365/2002.

1.4. In conformitate cu art. 5 din Legea nr. 365/2002, Furnizorul pune la dispozitia
Utilizatorilor si a autoritdtilor publice, prin mijloace care permit accesul facil, direct,
permanent si gratuit, cel putin urmatoarele informatii:

(a) numele/denumirea Furnizorului: JAX TECH S.R.L.;

(b) sediul Furnizorului: municipiul Bucuresti, Sector 1, Str. Pitar Mos nr. 27, etaj 5, apartament
17;

(c) numerele de telefon si fax, precum si adresa de posta electronica: telefon: +40751050749;
e-mail: hello@payquicknow.com;

(d) numarul de inmatriculare la registrul comertului: J2026038846003;
(e) codul de inregistrare fiscala (CUI): 54901953;

(f) datele de identificare ale autorititii competente: nu este cazul, activitatea Furnizorului
nefiind supusa unui regim de autorizare specific;

(g) titlul profesional si organismul profesional din care Furnizorul face parte: nu este cazul,
Furnizorul nedesfasurand o activitate profesionala reglementata;

(h) tarifele aferente Serviciilor oferite, cu precizarea TVA-ului aplicabil: potrivit Art. 9 din
prezentii Termeni, tarifele fiind exprimate fara TVA, taxa ce se adauga potrivit legislatiei
fiscale aplicabile;
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(i) includerea sau neincluderea in pret a cheltuielilor de livrare: nu este cazul, Serviciul fiind
furnizat exclusiv electronic, fara livrare fizica de bunuri;

(j) orice alte informatii pe care Furnizorul este obligat sa le puna la dispozitia Utilizatorilor,
potrivit legislatiei in vigoare: nu este cazul.

1.5. Desi prezentul Contract nu intra, potrivit Art. 3.3 si Art. 4 de mai jos, sub incidenta
legislatiei privind protectia consumatorilor in cadrul contractelor la distantd, Furnizorul
intelege sa puna la dispozitia Utilizatorului, cu titlu suplimentar si din considerente de
transparenta contractuala, informatii precontractuale similare celor prevazute de art. 3-4 din
O.G. nr. 130/2000 privind protectia consumatorilor la incheierea si executarea contractelor la
distanta, dupa cum urmeaza:

(a) caracteristicile esentiale ale Serviciului sunt descrise la Art. 2 lit. a) si Art. 3 din prezentii
Termeni, precum si pe site-ul www.payquicknow.com;

(b) pretul total al Serviciului, inclusiv toate taxele aplicabile, este indicat la Art. 9;

(c) costul utilizarii mijloacelor de comunicare la distantd pentru incheierea Contractului nu
depaseste tariful de baza perceput in mod obisnuit de furnizorul de internet/telefonie al
Utilizatorului, Furnizorul nepercepand niciun cost suplimentar pentru incheierea
Contractului la distanta;

(d) modalitatile de plata sunt descrise la Art. 9, iar modalitatea de furnizare a Serviciului (acces
electronic la platforma) este descrisa la Art. 2-3;

(e) durata Contractului este nedeterminata, potrivit Art. 3.2, fara nicio duratd minima
obligatorie a abonamentului, Utilizatorul putand denunta oricand Contractul, cu efect la
sfarsitul perioadei de facturare curente, potrivit Art. 9.3 si art. 1.276-1.277 Cod civil;

(f) existenta sau, dupa caz, absenta dreptului de retragere este reglementata la Art. 4.3 si Art.
9.5;

(g) valabilitatea ofertei/preturilor afisate este cea indicata pe site la momentul plasarii
comenzii, sub rezerva dreptului Furnizorului de a modifica tarifele pentru viitor, in conditiile
Art. 9.4 si Art. 18.

Art. 2. Definitii

2.1. Pentru interpretarea prezentului Contract, termenii de mai jos vor avea urmatorul inteles:

a) ,Serviciul” sau ,Pay Quick” — platforma de comanda si plata prin cod QR, destinata
restaurantelor, barurilor, cafenelelor si altor localuri similare (denumite in continuare generic
»,Local” sau ,Localuri”), pusa la dispozitie prin intermediul site-ului www.payquicknow.com
si al aplicatiilor conexe, inclusiv sistemul de afisare pentru bucatarie (Kitchen Display System
- ,KDS”);

b) ,Utilizator” — persoana juridicd (societate, persoana fizicd autorizatd, intreprindere
individuala/familiald sau orice altd forma de organizare autorizatd sa desfisoare activitate
comerciald) care 1si creeaza un Cont in vederea utilizarii Serviciului, actionind prin
reprezentantii sau prepusii sai autorizati;

c) ,Cont” — contul de utilizator creat pe platforma Pay Quick, aferent unui Local, prin
intermediul ciruia se acceseazi Serviciul;

d) ,Program Pilot” — perioada de testare gratuitd a Serviciului, oferitd unor Localuri
selectate, in conditiile Art. 7;
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e) ,Procesator de Plati” — furnizorii terti de servicii de procesare a platilor electronice,
respectiv Stripe si NETOPIA Payments S.R.L., prin intermediul carora se realizeaza incasarea
contravalorii comenzilor plasate de Clienti;

f) ,Client” — persoana fizica ce plaseaza o comanda la un Local prin intermediul Serviciului,
in calitate de client al Localului respectiv, fara a deveni, prin aceasta, parte la prezentul
Contract;

g) ,Contract” — actul juridic incheiat intre Furnizor si Utilizator prin acceptarea prezentilor
Termeni, potrivit Art. 5;

h) ,Date cu Caracter Personal” — au intelesul dat de art. 4 pct. 1 din Regulamentul (UE)
2016/679 (,GDPR”).

Art. 3. Obiectul Contractului

3.1. Prezentul documente constituie contractul la distanta, incheiat exclusiv prin mijloace
electronice, intre Furnizor si Utilizator, prin care Furnizorul pune la dispozitia Utilizatorului
dreptul de acces si utilizare a Serviciului, in schimbul platii tarifelor prevazute la Art. 9, acolo
unde este cazul.

3.2. Contractul are natura unui contract de prestari servicii (antrepriza de servicii) cu
executare succesiva, incheiat pe durata nedeterminata, sub conditia incetarii sale in conditiile
Art. 17.

3.3. Contractul este guvernat de Legea nr. 365/2002, de dispozitiile Codului civil roman,
precum si de orice alta legislatie aplicabila. Pentru evitarea oricarui dubiu, precizim ca
prezentul Contract nu intra sub incidenta O.G. nr. 85/2004 privind protectia consumatorilor
la incheierea si executarea contractelor la distanta privind serviciile financiare, nici sub
incidenta O.U.G. nr. 34/2014 privind drepturile consumatorilor in cadrul contractelor
incheiate cu profesionistii, intrucat Serviciul este destinat exclusiv persoanelor juridice care
actioneaza in scop profesional, iar nu consumatorilor persoane fizice.

3.4. In misura in care Furnizorul consideri necesar, din motive de conformitate contabild sau
fiscald, un inscris distinct care sd reia, in tot sau in parte, prevederile prezentilor Termeni, un
asemenea inscris are caracter pur confirmativ si nu afecteaza valabilitatea Contractului
incheiat potrivit Art. 5, Contractul fiind pe deplin valabil si opozabil partilor independent de
existenta unui asemenea inscris.

Art. 4. Domeniul de aplicare. Excluderea persoanelor fizice-consumatori

4.1. Serviciul este destinat exclusiv persoanelor juridice si altor entititi autorizate sa
desfasoare activitati comerciale (Localuri), actionand in cadrul activitatii lor comerciale,
industriale sau profesionale. Serviciul nu este destinat persoanelor fizice care actioneaza in
scopuri din afara activitatii lor comerciale, industriale, mestesugaresti sau liberale (respectiv
consumatorilor, in sensul legislatiei privind protectia consumatorilor).

4.2. Prin crearea unui Cont, Utilizatorul declara si garanteaza ca actioneaza exclusiv in numele
si pe seama unei persoane juridice sau entititi autorizate sau care urmeaza a fi autorizata sa
desfasoare activitate comerciala, precum si ca detine calitatea si imputernicirea necesare
pentru a angaja respectiva entitate.

4.3. In situatia in care Furnizorul constatii sau este notificat, prin orice mijloc, ci un Cont a
fost creat de o persoana fizica ce actioneaza in calitate de consumator, iar nu in numele unei
entitati comerciale, Furnizorul are dreptul de a denunta unilateral Contractul astfel incheiat,
printr-o simpla notificare transmisa pe adresa de e-mail asociata Contului, urmand ca orice
suma achitata de respectiva persoana sa fie restituitd integral, in termen de cel mult 14

PayQuick — Termeni si Conditii / Terms and Conditions — Pagina 3 / 20



Pay Quick
(paisprezece) zile calendaristice de la data denuntarii. Prezenta clauza este stipulata exclusiv
in beneficiul si pentru protectia persoanei fizice respective si nu poate fi interpretata ca
recunoastere, din partea Furnizorului, a calitatii de consumator a Utilizatorilor Serviciului, in
general.

Art. 5. Acceptarea Termenilor. Momentul incheierii Contractului

5.1. Utilizarea Serviciului sub orice forma, inclusiv accesarea site-ului, inscrierea in Programul
Pilot sau crearea unui Cont, presupune acceptarea expresa si neconditionatd a prezentilor
Termeni. Utilizatorul care nu este de acord, in tot sau in parte, cu prezentii Termeni nu are
dreptul de a utiliza Serviciul.

5.2. Contractul reglementat de prezentii Termeni este un contract incheiat prin mijloace
electronice, de tip ,click-wrap” (cunoscut si ca ,click-to-accept”), guvernat de dispozitiile
Codului civil referitoare la incheierea contractelor prin oferta si acceptare, precum si de
dispozitiile speciale ale Capitolului III din Legea nr. 365/2002. Punerea la dispozitia
publicului a prezentilor Termeni pe site-ul www.payquicknow.com constituie o oferta de a
contracta din partea Furnizorului, iar bifarea casutei de acceptare, apasarea butonului
»,Creeaza cont” sau efectuarea platii aferente unui abonament constituie acceptarea neechivoca
a acestei oferte de catre Utilizator, valabila si opozabila acestuia potrivit legii.

5.3. Sub rezerva Art. 5.4 de mai jos, Contractul se considera incheiat, in conformitate cu art. 9
alin. (1) din Legea nr. 365/2002, in momentul in care acceptarea ofertei de a contracta
(respectiv actiunea Utilizatorului descrisd la Art. 5.2) ajunge la cunostinta Furnizorului.
Intrucat Utilizatorul, in calitate de persoana juridica/profesionist, nu are calitatea de
consumator, partile convin in mod expres, in temeiul tezei finale a art. 9 alin. (1) din Legea nr.
365/2002 (care permite partilor care nu sunt consumatori sa deroge de la regula legala
supletiva), ca momentul incheierii Contractului sa fie cel dintai dintre urmatoarele: (i)
momentul transmiterii confirmarii electronice de catre Furnizor, potrivit Art. 5.5; SAU (ii)
momentul inceperii furnizarii efective a Serviciului catre Utilizator, potrivit Art. 5.4.

5.4. In cazul in care Contractul presupune, prin natura sa sau la cererea Utilizatorului, o
executare imediata a prestatiei caracteristice (de exemplu, acordarea accesului la Serviciu
imediat dupa finalizarea platii unui abonament), Contractul se considera incheiat, potrivit art.
9 alin. (2) din Legea nr. 365/2002, in momentul in care Furnizorul a inceput executarea,
respectiv in momentul acordarii accesului la Serviciu, fara a fi necesara asteptarea prealabila
a confirmarii prevazute la Art. 5.5, cu exceptia cazului in care Furnizorul solicita in mod expres
ca acceptarea sa 1i fie comunicata in prealabil.

5.5. In cazul in care Utilizatorul transmite prin mijloace electronice oferta de a contracta sau
acceptarea ofertei ferme de a contracta, Furnizorul are obligatia de a confirma primirea
acesteia, in conformitate cu art. 9 alin. (3) din Legea nr. 365/2002, fie prin transmiterea unei
dovezi de primire prin posta electronica, la adresa indicata de Utilizator, in termen de cel mult
24 de ore de la primirea ofertei/acceptarii, fie prin confirmarea acesteia printr-un mijloc
echivalent celui utilizat pentru transmiterea ofertei, de indata ce a fost primita, cu conditia ca
respectiva confirmare sa poata fi stocata si reprodusa de catre Utilizator. Oferta, acceptarea
acesteia, precum si confirmarea de primire se considera primite, potrivit art. 9 alin. (4) din
Legea nr. 365/2002, atunci cand partea cireia 1i sunt adresate are posibilitatea de a le accesa.

5.6. Transmiterea de comunicari comerciale prin posta electronica (e-mail) catre Utilizator
este permisa numai cu consimtamantul prealabil si expres al acestuia (regim ,opt-in”), in
conformitate cu art. 6 si art. 12 din Legea nr. 506/2004 privind prelucrarea datelor cu caracter
personal si protectia vietii private in sectorul comunicatiilor electronice, precum si cu art. 6
din Legea nr. 365/2002. Prin exceptie, in cazul in care Furnizorul obtine in mod direct adresa
de e-mail a Utilizatorului cu ocazia vanzarii unui produs sau serviciu, Furnizorul poate utiliza
acea adresa pentru transmiterea de comunicari comerciale referitoare la produse sau servicii
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proprii similare, cu conditia de a oferi Utilizatorului, in mod clar, expres si gratuit,
posibilitatea de a se opune unei asemenea utilizari, atat la momentul colectarii adresei, cat si
cu ocazia fiecarei comunicari ulterioare, daca Utilizatorul nu s-a opus initial, in conformitate
cu art. 12 alin. (2) din Legea nr. 506/2004.

5.7. Orice comunicare comerciald transmisa de Furnizor, in sensul art. 6 din Legea nr.
365/2002, va fi clar identificabila ca atare inca de la momentul receptionarii, persoana in
numele cdreia se transmite va fi clar identificatd, iar eventualele oferte promotionale vor fi clar
identificate ca atare, cu indicarea conditiilor ce trebuie indeplinite pentru a beneficia de
acestea. Este interzisa transmiterea de comunicari comerciale in care identitatea reala a
persoanei in numele si pe seama careia sunt facute este disimulatd sau ascunsa ori in care nu
se specifica o adresa valabila la care Utilizatorul sa poata transmite o cerere de incetare a unor
asemenea comunicari.

5.8. Utilizatorul are dreptul de a-si retrage oricand, gratuit si fird nicio justificare,
consimtamantul dat potrivit Art. 5.6, precum si de a se dezabona de la primirea de comunicari
comerciale, printr-o solicitare transmisa la hello@payquicknow.com sau prin mecanismul de
dezabonare pus la dispozitie in cuprinsul fiecarei comunicari.

5.9. Utilizatorul are dreptul de a verifica si corecta eventualele erori de introducere a datelor,
inainte de finalizarea crearii Contului sau a comenzii, prin intermediul interfetei puse la
dispozitie de Furnizor.

Art. 6. Conditii privind calitatea si capacitatea persoanei fizice care actioneaza
in numele Utilizatorului

6.1. Pentru a utiliza Serviciul, persoana fizica ce actioneaza in numele Utilizatorului trebuie:
(a) sa aiba varsta de minimum 18 ani;

(b) sa fie imputernicita in mod legal sa reprezinte si sa angajeze raspunderea Localului in
numele caruia se inregistreaza; si

(c) sa furnizeze informatii corecte, complete si actuale cu ocazia inregistrarii.

6.2. Furnizorul isi rezerva dreptul de a refuza inregistrarea sau de a suspenda accesul la
Serviciu daca respectivele conditii nu sunt indeplinite sau daca se constata, in mod rezonabil,
o utilizare abuziva sau frauduloasa a Serviciului.

Art. 7. Programul-pilot

7.1. Furnizorul poate oferi, cu titlu de drept potestativ, un Program-pilot gratuit, cu durata de
30 de zile calendaristice, unor Localuri selectate. Depunerea unei cereri de inscriere in
Programul-pilot nu confera niciun drept solicitantului si nu obligd Furnizorul la acceptarea
acesteia.

7.2. Pe durata Programului-pilot: (i) functionalitatile Serviciului pot suferi modificari; (ii)
disponibilitatea Serviciului nu este garantata; (iii) Serviciul poate fi modificat, suspendat sau
intrerupt fara notificare prealabila; (iv) nu sunt aplicabile niciun fel de angajamente privind
nivelul de servicii (SLA); (v) datele introduse sau generate pot fi sterse la finalul Programului-
pilot, Utilizatorul fiind singurul responsabil pentru salvarea/exportul propriilor date inainte
de incheierea acestuia.

7.3. Programul-pilot este oferit ,,ca atare” (,,as is”), exclusiv in scop de testare si obtinere de
feedback, fara nicio garantie privind functionarea acestuia.

Art. 8. Inregistrarea si Contul de Utilizator
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8.1. Utilizatorul este responsabil pentru pastrarea confidentialitatii datelor de acces la Cont
(e.g. nume de utilizator, parold) si pentru orice activitate desfasuratid prin intermediul
Contului sau, inclusiv de catre angajati sau prepusi ai Localului carora le-a permis accesul.

8.2. Utilizatorul se obligad sa notifice imediat Furnizorul, la adresa hello@payquicknow.com,
cu privire la orice acces neautorizat la Cont sau orice alta bresa de securitate de care ia
cunostinta.

8.3. Furnizorul nu raspunde pentru prejudiciile rezultate din utilizarea neautorizata a
Contului, in masura in care aceasta se datoreaza nerespectarii de catre Utilizator a obligatiilor
prevazute la Art. 8.1-8.2.

8.4. Utilizatorul raspunde pentru as1gurarea faptulul ca personalul propriu (manageri,
ospatari, bucatari sau orice altd persoana careia i se acorda acces la interfata Pay Quick)
utilizeaza Serviciul cu respectarea prezentilor Termeni si a legislatiei aplicabile.

Art. 9. Pretul Contractului si modalitati de plata

9.1. Pe durata Programului-pilot, utilizarea Serviciului este gratuita, fira perceperea niciunui
pret.

9.2. La finalul Programului Pilot sau pentru Utilizatorii care nu beneficiaza de acesta, Serviciul
este disponibil in baza urmatoarelor planuri de abonament, facturate lunar: (a) Planul Starter
— 39 euro/luna, incluzand acces pentru maximum 10 mese, comenzi nelimitate, rapoarte de
baza si suport prin e-mail; (b) Planul Professional — 99 euro/lund, incluzand acces pentru
maximum 50 de mese, comenzi nelimitate, analiza avansata, export CSV, personalizare de
brand pentru Local si suport prin e-mail.

9.3. Abonamentele se reinnoiesc automat, lunar. Utilizatorul poate anula, upgrada sau
downgrada abonamentul in orice moment, din panoul de facturare, modificarea urmand a
produce efecte de la sfarsitul perioadei de facturare curente.

9.4. Preturile afisate sunt exprimate in euro si nu includ TVA, cu exceptia cazului in care se
prevede altfel in mod expres pe factura. Furnizorul poate modifica tarifele pentru viitor, cu o
notificare prealabila transmisa prin posta electronici comunicata de Utilizator cu cel putin 15
zile inainte de data intrarii in vigoare a noilor tarife, aplicabila incepand cu urmatoarea
perioada de facturare. Modificarea tarifelor nu se aplica retroactiv perioadelor de facturare
deja achitate.

9.5. Intrucat Serviciul este oferit exclusiv unor Utilizatori persoane juridice, iar nu unor
consumatori persoane fizice, dreptul legal de retragere prevazut de legislatia privind protectia
consumatorilor nu este aplicabil. Rambursérile pentru perioade de facturare partiale nu se
acorda, cu exceptia cazurilor impuse de lege sau acordate, punctual, la discretia Furnizorului.

Art. 10. Procesarea platilor prin terti. Limitarea raspunderii

10.1. Pldtile efectuate de Clienti pentru comenzile plasate prin intermediul Serviciului sunt
procesate exclusiv de Procesatorii de Pliti terti (Stripe si NETOPIA Payments S.R.L.), fiecare
Local conectandu-si propriul cont de incasare la Procesatorul de Plati ales.

10.2. Furnizorul nu detine, nu stocheaza si nu are acces la fondurile banesti ale Utilizatorilor
sau ale Clientilor si nu are calitatea de prestator de servicii de plata, in sensul legislatiei
aplicabile institutiilor de platd. Relatia contractuala privind procesarea platilor se stabileste
direct intre Utilizator (Local) si Procesatorul de Plati ales, in baza termenilor si conditiilor
proprii ale acestuia, pe care Utilizatorul are obligatia de a le analiza si accepta separat.

10.3. Furnizorul nu raspunde pentru: (i) intarzieri, erori, indisponibilitate sau intreruperi ale
serviciilor prestate de Procesatorii de Plati; (ii) retinerea, blocarea sau refuzul efectuarii unor
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pliti de catre Procesatorii de Plati; (iii) eventuale comisioane percepute de acestia; (iv) orice
pierdere financiara rezultata din utilizarea serviciilor Procesatorilor de Plati. Orice reclamatie
privind procesarea efectiva a unei plati va fi adresata direct Procesatorului de Plati in cauza.

Art. 11. Utilizarea Serviciului. Obligatii si interdictii

11.1. Utilizatorul se obliga: (a) sa utilizeze Serviciul exclusiv in scopuri licite, conforme cu
prezentii Termeni si cu legislatia aplicabila; (b) s nu intreprinda nicio actiune de natura a
perturba, supraincarca sau afecta functionarea Serviciului sau a infrastructurii Furnizorului;
(c) sa nu decompileze, dezasambleze sau descompuna (reverse engineer) Serviciul si sd nu
incerce, prin orice mijloc, extragerea codului sursa al acestuia, cu exceptia cazurilor permise,
in mod imperativ, de lege; (d) sa nu copieze, reproduci, distribuie sau utilizeze Serviciul in alt
scop decat cel pentru care este destinat, fara acordul scris prealabil al Furnizorului; (e) sa
furnizeze informatii corecte, complete si de actualitate cu ocazia inregistrarii si pe parcursul
utilizarii Serviciului; (f) sa plateasca pretul Serviciului in acord cu stipulatiile contractuale
redate cu ocazia Art. 9.

11.2. Nerespectarea oricareia dintre obligatiile de mai sus da dreptul Furnizorului sa suspende
sau si restrictioneze accesul Utilizatorului la Serviciu, in conditiile Art. 17. In misura in care
circumstantele o permit in mod rezonabil, Furnizorul va transmite Utilizatorului o notificare
prealabila suspendarii, indicand motivul acesteia.

Art. 12, Protectia datelor cu caracter personal

12.1. Prelucrarea datelor cu caracter personal in legatura cu utilizarea Serviciului este
guvernata de Politica de Confidentialitate a Furnizorului, disponibila la
www.payquicknow.com/privacy, parte integranta a prezentului Contract.

12.2. Partile confirma ca Serviciul este destinat, prin natura sa, unor entitati persoane juridice
(Localuri), motiv pentru care majoritatea datelor prelucrate in legaturda cu Utilizatorul
(denumire, date de facturare, date de contact ale Localului) nu constituie date cu caracter
personal, in sensul art. 4 pct. 1 din GDPR, acesta din urma aplicandu-se exclusiv persoanelor
fizice identificate sau identificabile.

12.3. In legitura cu utilizarea Contului, Furnizorul prelucreazi date cu caracter personal ale
persoanei fizice care actioneaza pentru sau in numele Utilizatorului (de exemplu:
reprezentantul, managerul sau orice alta persoana fizica autorizata sa creeze si sa opereze
Contul aferent Localului), prelucrare limitata exclusiv la urmatoarele categorii de date: (a)
numele; (b) prenumele; (¢) data nasterii; si (d) adresa IP asociatd dispozitivului utilizat la
accesarea Serviciului. Cu privire la aceste categorii de date, Furnizorul actioneaza in calitate
de operator de date, in conformitate cu Politica de Confidentialitate. Furnizorul nu colecteaza
si nu prelucreaza, in legatura cu Contul, alte categorii de date cu caracter personal ale acestor
persoane fizice, in afara celor enumerate mai sus.

12.4. Prezenta clauza nu vizeaza si nu reglementeaza eventuala prelucrare de date cu caracter
personal apartinand Clientilor Localului.

12.5. Utilizatorul se obligd sd respecte, la randul sau, legislatia aplicabild in materia protectiei
datelor cu caracter personal in raporturile cu propriul personal si cu Clientii sai, Furnizorul
neasumandu-si nicio raspundere pentru nerespectarea de catre Utilizator a acestor obligatii.

Art. 13. Disponibilitatea Serviciului

13.1. Furnizorul depune diligente rezonabile pentru mentinerea disponibilitatii si functionarii
corespunzatoare a Serviciului, fara a putea garanta: (i) accesul neintrerupt la Serviciu; (ii)
functionarea fara erori a acestuia; (iii) obtinerea unor rezultate specifice din utilizarea
Serviciului.
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13.2. Pe durata Programului-pilot, suportul este oferit pe baza de cele mai bune eforturi (best-
effort), fara asumarea unei obligatii de rezultat, ci a uneia de mijloace, in ceea ce priveste
livrarea Serviciului.

Art. 14. Proprietatea intelectuala

14.1. Toate drepturile de proprietate intelectuala asupra Serviciului, inclusiv, fara limitare,
asupra software-ului, codului-sursd, bazelor de date, marcilor, elementelor de identitate
vizuala si a oricarui continut asociat, apartin in exclusivitate Furnizorului sau, dupa caz,
licentiatorilor sai.

14.2. Contractul nu confera Utilizatorului niciun drept de proprietate intelectuala asupra
Serviciului, ci exclusiv un drept limitat, neexclusiv, netransmisibil, de utilizare a Serviciului,
in conditiile prezentilor Termeni, pe durata Contractului.

14.3. Utilizatorului ii este interzisa copierea, modificarea, distribuirea, sublicentierea sau
exploatarea, sub orice forma, a Serviciului sau a oricarei componente a acestuia, fara acordul
scris si prealabil al Furnizorului, sub sanctiunea angajarii raspunderii civile in acord cu
legislatia aplicabila.

Art. 15. Limitarea raspunderii

15.1. Cu exceptia situatiilor mentionate la Art. 15.3, in limita maxima permisa de legislatia
aplicabila, Furnizorul nu raspunde pentru prejudiciile indirecte (e.g., pierderea de profit,
pierderea de clientela, pierderea de date sau intreruperea activitatii comerciale a
Utilizatorului), rezultate din utilizarea sau imposibilitatea utilizarii Serviciului.

15.2. Serviciul este furnizat ,ca atare” (as is) si ,conform disponibilititii” (as available).
Furnizorul nu garanteaza Utilizatorului obtinerea unor rezultate comerciale specifice ca
urmare a utilizarii Serviciului.

15.3. Nicio prevedere a prezentului Articol nu limiteaza sau exclude raspunderea Furnizorului
pentru: (i) frauda sau fapte savarsite cu intentie; (ii) culpa grava; (iii) incélcarea obligatiilor
privind protectia datelor cu caracter personal; (iv) vatdmarea integritatii corporale sau decesul
unei persoane, cauzate din culpa Furnizorului; sau (v) orice alta raspundere care nu poate fi
limitata sau exclusa in temeiul legislatiei romane sau europene aplicabile.

15.4. Raspunderea Furnizorului fata de Utilizator, pentru orice pretentie intemeiata pe
prezentul Contract, cu exceptia situatiilor prevazute la Art. 15.3, este limitata, in total, la
valoarea sumelor efectiv achitate de Utilizator Furnizorului in cele 3 (trei) luni calendaristice
anterioare producerii evenimentului care a generat prejudiciul.

15.5. Furnizorul nu are calitatea si nu actioneaza in calitate de operator ori prepus al Localului
Utilizatorului. Utilizatorul ramane singurul si exclusivul responsabil pentru operarea
propriului Local, pentru relatia comerciala cu propriii Clienti, pentru calitatea produselor si
serviciilor oferite acestora, pentru respectarea legislatiei aplicabile activitatii de alimentatie
publicd/comert (inclusiv, fara limitare, normele de igiena, sigurantd alimentard, protectia
consumatorului, fiscalitate si emitere de documente fiscale), precum si pentru orice diferend
aparut intre Utilizator si Clientii sdi. Serviciul are exclusiv rolul de instrument tehnic care
faciliteaza plasarea si gestionarea comenzilor, Furnizorul nefiind parte la raportul juridic
dintre Utilizator si Clientii acestuia.

15.6. Furnizorul nu raspunde pentru prejudiciile rezultate din faptele sau omisiunile
Procesatorilor de Pliti, in conditiile Art. 10.

Art. 16. Raspunderea contractuala
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16.1. Utilizatorul se obliga sa despagubeasci si sa apere Furnizorul, in limita permisa de lege,
fatd de orice pretentie, actiune, daund, cost sau cheltuiald (inclusiv onorarii de avocat)
rezultate din: (i) utilizarea Serviciului de catre Utilizator sau de catre personalul acestuia, cu
incalcarea prezentilor Termeni; (ii) nerespectarea de catre Utilizator a prezentilor Termeni;
(iii) operarea Localului sau relatia dintre Utilizator si Clientii sai; (iv) incalcarea de catre
Utilizator a oricdrei prevederi legale aplicabile.

16.2. Obligatia de despagubire prevazuta la Art. 16.1 se aplica exclusiv in limitele permise de
legislatia romana si europeana aplicabild si nu poate fi interpretata in sensul inlaturarii
vreunei protectii imperative de care beneficiaza Utilizatorul potrivit legii.

Art. 17. Incetarea Contractului

17.1. Contractul inceteazi:
(a) prin acordul partilor;

(b) prin denuntare unilaterala de catre Utilizator, oricand, prin dezactivarea abonamentului
din panoul de facturare. Denuntarea unilaterala in aceste conditii nu afecteaza prestatiile deja
executate de parti si nici prestatiile in curs de executare, Serviciul incetand sa mai fie oferit de
Furnizor la finalul lunii pentru care s-a platit abonamentul;

(c) prin denuntare unilateralda de catre Furnizor, cu un preaviz de cel putin 30 de zile
calendaristice, fiara a fi necesari invocarea vreunui motiv;

(d) prin reziliere unilaterala de catre Furnizor, fara preaviz, in cazul incilcarii grave sau
repetate a prezentilor Termeni de catre Utilizator, al utilizarii abuzive sau frauduloase a
Serviciului;

(e) prin ajungere la termen la finalul Programului-pilot, in conditiile Art. 7;
(f) in orice alt caz prevazut de prezentii Termeni sau de legislatia aplicabila.

17.2. In functie de circumstante, Furnizorul va transmite Utilizatorului o notificare prealabila
suspendarii sau incetarii Contractului, cu indicarea motivului acesteia.

17.3. Incetarea Contractului nu aduce atingere obligatiilor de plati scadente si neachitate pana
la data incetarii si nici prevederilor prezentilor Termeni care, prin natura lor, sunt destinate
sa supravietuiasca incetarii Contractului (e.g., Art. 14, Art. 15, Art. 16, Art. 20).

Art. 18. Modificarea Termenilor si Conditiilor

18.1. Ca regula generald, modificarea prezentilor Termeni se poate realiza numai cu acordul
ambelor parti.

18.2. Prin exceptie de la Art. 18.1, Furnizorul isi rezerva dreptul de a modifica unilateral, fara
a fi necesar consimtamantul prealabil al Utilizatorului, exclusiv urméatoarele categorii de
prevederi:

(a) prevederile privind tarifele aplicabile abonamentelor, cu respectarea termenului de
notificare prealabila de 15 zile prevazut la Art. 9.4;

(b) prevederile de natura pur tehnica sau administrativa privind descrierea functionalitatilor
Serviciului, care nu diminueaza drepturile esentiale ale Utilizatorului si nu majoreaza
obligatiile financiare ale acestuia;

(c) prevederile a caror modificare este impusa de o schimbare a legislatiei aplicabile sau de o
decizie a unei autoritati competente.

PayQuick — Termeni si Conditii / Terms and Conditions — Pagina 9 /20



Pay Quick
18.3. Orice altd modificare a prezentilor Termeni, in afara celor enumerate limitativ la Art.
18.2, poate produce efecte fata de un Utilizator numai cu acordul expres al acestuia, exprimat,
de exemplu, prin bifarea unei casute de acceptare sau printr-un raspuns explicit transmis
Furnizorului. In lipsa acordului Utilizatorului, modificarea respectivd nu va produce efecte
juridice fata de acesta, prezentii Termeni continuand sa se aplice acestuia in forma anterioara,
sub rezerva dreptului fiecareia dintre parti de a denunta Contractul, in conditiile Art. 17.

18.4. Pentru modificarile efectuate in conditiile Art. 18.2, Furnizorul va notifica Utilizatorul cu
privire la continutul modificarii, prin e-mail sau prin afisarea unei notificari in cadrul
Serviciului, cu cel putin 15 zile inainte de data intrarii in vigoare a acesteia, cu exceptia
situatiilor in care modificarea este impusa de lege si necesita aplicare imediata.

Art. 19. Legea aplicabila. Solutionarea litigiilor

19.1. Prezentul Contract este guvernat de legea romana.

19.2. Orice litigiu izvorat din sau in legatura cu prezentul Contract, care nu poate fi solutionat
pe cale amiabild, va fi supus spre solutionare instantelor judecdtoresti competente din
Romania de la sediul Furnizorului.

Art. 20. Comunicari

20.1. Toate comunicarile dintre Furnizor si Utilizator, in legatura cu prezentul Contract, se vor
realiza in format electronic, la adresele de e-mail indicate de fiecare parte (pentru Furnizor:
hello@payquicknow.com).

Art. 21. Dispozitii finale

21.1. In cazul in care orice prevedere a prezentilor Termeni este sau devine nuli, nevalabild
sau inaplicabila, in tot sau in parte, celelalte prevederi isi vor pastra valabilitatea, iar
Furnizorul va depune diligentele necesare pentru inlocuirea prevederii afectate cu o prevedere
valabila, care sa corespunda cat mai fidel scopului economic urmarit prin prevederea initiala.

21.2. Prezentii Termeni au fost redactati bilingv, in limba romana si in limba engleza.
Versiunea in limba roména este versiunea principald, care prevaleaza. Versiunea in limba
engleza, atasatd in partea a doua a documentului, are caracter subsidiar. In cazul oricarei
neconcordante intre cele doua versiuni, textul in limba romana va prevala.

21.3. Prin acceptarea acestor Termeni si Conditii, prin crearea Contului de Utilizator si, deci,
prin incheierea Contractului, Utilizatorul acceptd, in mod expres, toate clauzele din cuprinsul
Contractului care pot avea valoarea unor clauze neuzuale in acord cu prevederile art. 1.203
Cod civil.
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PAYQUICK PLATFORM — TERMS AND CONDITIONS
OF USE

(the “Terms”, “Terms and Conditions” or the “Contract”) — Last updated: 27t of July 2026

Note on the language of the Contract: This document has been drafted
bilingually, in Romanian and in English. The Romanian version is the main
version, which prevails. The English version, attached in the second part of this
document, is subsidiary in nature. In case of any discrepancy between the two
versions, the Romanian text shall prevail.

Art. 1. Service Provider. Identification Data

1.1. The Service described in this document is provided by JAX TECH S.R.L., a Romanian
company, with its registered office in Bucharest, Sector 1, Str. Pitar Mos no. 27, 5th floor,
apartment 17, registered with the Trade Registry under no. J2026038846003, having sole
registration code (CUI) 54901953, fully paid-up share capital of RON 500, contact e-mail
address: hello@payquicknow.com, website: www.payquicknow.com, legally represented by
Eduard-Alexandru Costache, acting as director (the “Provider” or “Pay Quick”).

1.2. In relation to this legal act, the Provider acts as an information society service provider, as
defined under art. 1 para. (1) point 1 of Law no. 365/2002 on electronic commerce,
republished, as amended (“Law no. 365/2002").

1.3. The identification data set out in Art. 1.1 is made available to the User directly,
permanently and in an easily accessible manner, in accordance with the information
obligations under art. 8 of Law no. 365/2002.

1.4. In accordance with art. 5 of Law no. 365/2002, the Provider makes available to Users and
public authorities, by means allowing easy, direct, permanent and free access, at least the
following information:

(a) the Provider's name: JAX TECH S.R.L;

(b) the Provider's registered office: Bucharest, Sector 1, Str. Pitar Mos no. 27, 5th floor,
apartment 17;

(c) telephone and fax numbers, and e-mail address: phone: +40751050749; e-mail:
hello@payquicknow.com;

(d) the Trade Registry registration number: J2026038846003;
(e) the tax registration code (CUI): 54901953;

(f) identification details of the competent authority: not applicable, as the Provider's activity
is not subject to a specific authorisation regime;

(g) professional title and the professional body the Provider belongs to: not applicable, as the
Provider does not carry out a regulated professional activity;

(h) the fees for the Services offered, indicating applicable VAT: as set out in Art. 9 of these
Terms, fees being expressed exclusive of VAT, which is added in accordance with applicable
tax legislation;

(i) whether delivery costs are included in the price: not applicable, as the Service is provided
exclusively electronically, with no physical delivery of goods;
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(j) any other information the Provider is required to make available to Users under applicable
law: not applicable.

1.5. Although this Contract does not fall, under Art. 3.3 and Art. 4 below, within the scope of
consumer-protection legislation on distance contracts, the Provider chooses to make available
to the User, additionally and for reasons of contractual transparency, pre-contractual
information similar to that required under art. 3-4 of Government Ordinance no. 130/2000
on consumer protection in the conclusion and performance of distance contracts, as follows:

(a) the essential characteristics of the Service are described in Art. 2(a) and Art. 3 of these
Terms, as well as on www.payquicknow.com;

(b) the total price of the Service, including all applicable taxes, is set out in Art. 9;

(c) the cost of using distance-communication means to conclude the Contract does not exceed
the basic rate normally charged by the User's internet/telephone provider, the Provider
charging no additional cost for concluding the Contract at a distance;

(d) payment methods are described in Art. 9, and the manner of providing the Service
(electronic access to the platform) is described in Art. 2-3;

(e) the Contract has an indefinite duration, under Art. 3.2, with no mandatory minimum
subscription period, the User being able to terminate the Contract at any time, with effect at
the end of the current billing period, under Art. 9.3 and art. 1,276-1,277 of the Romanian Civil
Code;

(f) the existence, or absence, of a right of withdrawal is governed by Art. 4.3 and Art. 9.5;

(g) the validity of the offer/displayed prices is as indicated on the website at the time an order
is placed, subject to the Provider's right to change fees for the future under Art. 9.4 and Art.
18.

Art. 2. Definitions

2.1. For the purposes of this Contract, the terms below shall have the following meaning:

a) “Service” or “Pay Quick” — the QR-based ordering and payment platform intended for
restaurants, bars, cafés and similar venues (collectively referred to as “Venue” or “Venues”),
made available through www.payquicknow.com and related applications, including the
Kitchen Display System (“KDS”);

b) “User” — the legal entity (company, authorised natural person, sole trader/family
enterprise or any other form of organisation authorised to carry out commercial activity) that
creates an Account in order to use the Service, acting through its authorised representatives
or staff;

¢) “Account” — the user account created on the Pay Quick platform, associated with a Venue,
through which the Service is accessed;

d) “Pilot Program” — the free trial period offered to selected Venues, under Art. 7;

e) “Payment Processor” — the third-party electronic payment processing providers, namely
Stripe and NETOPIA Payments S.R.L., through which payment for orders placed by Guests is
collected;

f) “Guest” — the natural person who places an order at a Venue through the Service, as a
customer of that Venue, without thereby becoming a party to this Contract;

g) “Contract” — the legal act concluded between the Provider and the User upon acceptance
of these Terms, under Art. 5;
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h) “Personal Data” — has the meaning given by art. 4(1) of Regulation (EU) 2016/679
(“GDPR").

Art. 3. Subject-matter of the Contract

3.1. This document constitutes the distance contract, concluded exclusively by electronic
means, between the Provider and the User, whereby the Provider grants the User the right to
access and use the Service, in exchange for the fees set out in Art. 9, where applicable.

3.2. The Contract has the nature of a services agreement (antrepriza de servicii, i.e. a contract
for the provision of services under the Romanian Civil Code) with successive performance,
concluded for an indefinite period, subject to termination under Art. 17.

3.3. The Contract is governed by Law no. 365/2002, by the provisions of the Romanian Civil
Code, and by any other applicable legislation. For the avoidance of doubt, this Contract does
not fall under Government Ordinance no. 85/2004 on consumer protection in the conclusion
and performance of distance contracts for financial services, nor under Emergency Ordinance
no. 34/2014 on consumer rights in contracts concluded with professionals, as the Service is
intended exclusively for legal entities acting in a professional capacity, and not for consumers
who are natural persons.

3.4. To the extent the Provider considers it necessary, for accounting or tax compliance
reasons, to have a separate written document restating, in whole or in part, the provisions of
these Terms, such a document is purely confirmatory in nature and does not affect the validity
of the Contract concluded under Art. 5, which remains fully valid and binding between the
parties regardless of the existence of such a document.

Art. 4. Scope of Application. Exclusion of Consumers

4.1. The Service is intended exclusively for legal entities and other entities authorised to carry
out commercial activities (Venues), acting within their commercial, industrial or professional
activity. The Service is not intended for natural persons acting for purposes outside their trade,
business, craft or profession (i.e., consumers, within the meaning of consumer protection
legislation).

4.2. By creating an Account, the User represents and warrants that it acts exclusively in the
name and on behalf of a legal entity or an entity authorised, or in the process of becoming
authorised, to carry out commercial activity, and that it has the capacity and authority
necessary to bind that entity.

4.3. Where the Provider becomes aware, by any means, that an Account was created by a
natural person acting as a consumer rather than on behalf of a business entity, the Provider
has the right to unilaterally terminate the Contract thus concluded, by simple notice sent to
the e-mail address associated with the Account, following which any sums paid by that person
shall be refunded in full within no more than 14 (fourteen) calendar days of the termination
notice. This clause is stipulated solely for the benefit and protection of that natural person and
shall not be construed as an acknowledgment by the Provider that Users of the Service are, in
general, consumers.

Art. 5. Acceptance of the Terms. Moment of Conclusion of the Contract

5.1. Use of the Service in any form, including accessing the website, applying for the Pilot
Program or creating an Account, constitutes express and unconditional acceptance of these
Terms. A User who does not agree, in whole or in part, with these Terms may not use the
Service.
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5.2. The Contract governed by these Terms is a contract concluded by electronic means, of the
“click-wrap” type (also known as “click-to-accept”), governed by the provisions of the
Romanian Civil Code on the conclusion of contracts by offer and acceptance, as well as by the
special provisions of Chapter III of Law no. 365/2002. Making these Terms available to the
public on www.payquicknow.com constitutes an offer to contract by the Provider, and ticking
the acceptance box, clicking the “Create account” button, or making payment for a
subscription, constitutes the User's unequivocal acceptance of that offer, valid and binding on
the User under the law.

5.3. Subject to Art. 5.4 below, the Contract is deemed concluded, in accordance with art. 9(1)
of Law no. 365/2002, at the moment acceptance of the offer to contract (i.e., the User's action
described in Art. 5.2) reaches the Provider. As the User, being a legal entity/professional, is
not a consumer, the parties expressly agree, pursuant to the final sentence of art. 9(1) of Law
no. 365/2002 (which allows parties who are not consumers to derogate from the default
statutory rule), that the moment of conclusion of the Contract shall be whichever of the
following occurs first: (i) the moment the Provider sends electronic confirmation, under Art.
5.5; OR (ii) the moment the Provider begins actually providing the Service to the User, under
Art. 5.4.

5.4. Where the Contract, by its nature or at the User's request, requires immediate
performance of the characteristic obligation (for example, granting access to the Service
immediately after a subscription payment is completed), the Contract is deemed concluded,
under art. 9(2) of Law no. 365/2002, at the moment the Provider begins performance, i.e., at
the moment access to the Service is granted, without needing to await the confirmation
referred to in Art. 5.5, unless the Provider expressly requires that acceptance be communicated
to it beforehand.

5.5. Where the User sends the offer to contract, or acceptance of a firm offer to contract, by
electronic means, the Provider must acknowledge receipt of it, in accordance with art. 9(3) of
Law no. 365/2002, either by sending proof of receipt by e-mail to the address indicated by the
User within no more than 24 hours of receiving the offer/acceptance, or by acknowledging it
through an equivalent means to that used to send the offer, as soon as it is received, provided
that such acknowledgment can be stored and reproduced by the User. The offer, its acceptance,
and the acknowledgment of receipt are deemed received, under art. 9(4) of Law no. 365/2002,
when the party to whom they are addressed is able to access them.

5.6. Sending commercial communications by e-mail to the User is permitted only with the
User's prior, express consent (an “opt-in” regime), in accordance with art. 6 and art. 12 of Law
no. 506/2004 on the processing of personal data and the protection of privacy in the electronic
communications sector, and with art. 6 of Law no. 365/2002. By way of exception, where the
Provider obtains the User's e-mail address directly in the context of selling a product or
service, the Provider may use that address to send commercial communications about its own
similar products or services, provided it clearly, expressly and free of charge offers the User
the option to object to such use, both when the address is collected and on the occasion of each
subsequent communication, where the User did not object initially, in accordance with art.
12(2) of Law no. 506/2004.

5.7. Any commercial communication sent by the Provider, within the meaning of art. 6 of Law
no. 365/2002, shall be clearly identifiable as such from the moment it is received, the person
on whose behalf it is sent shall be clearly identified, and any promotional offers shall be clearly
identified as such, together with the conditions to be met to qualify. Sending commercial
communications in which the true identity of the person on whose behalf they are sent is
disguised or concealed, or in which no valid address is given at which the User may request
that such communications cease, is prohibited.
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5.8. The User has the right to withdraw, at any time, free of charge and without giving any
reason, the consent given under Art. 5.6, and to unsubscribe from commercial
communications, by request sent to hello@payquicknow.com or through the unsubscribe
mechanism provided with each communication.

5.9. The User has the right to review and correct any data-entry errors before finalising the
creation of the Account or an order, through the interface made available by the Provider.

Art. 6. Requirements Regarding the Capacity of the Individual Acting on Behalf
of the User

6.1. To use the Service, the natural person acting on behalf of the User must:

(a) be at least 18 years old;

(b) be duly authorised to represent and bind the Venue on whose behalf they register; and
(c) provide accurate, complete and up-to-date information upon registration.

6.2. The Provider reserves the right to refuse registration or to suspend access to the Service if
these conditions are not met, or where it reasonably identifies abusive or fraudulent use of the
Service.

Art. 7. Pilot Program

7.1. The Provider may offer, as a discretionary (potestative) right, a free 30-calendar-day Pilot
Program to selected Venues. Submitting an application for the Pilot Program confers no right
on the applicant and does not oblige the Provider to accept it.

7.2. During the Pilot Program: (i) Service features may change; (ii) availability of the Service
is not guaranteed; (iii) the Service may be modified, suspended or discontinued without prior
notice; (iv) no service-level commitments apply; (v) data entered or generated may be deleted
at the end of the Pilot Program, the User being solely responsible for saving/exporting its own
data before the Pilot Program ends.

7.3. The Pilot Program is provided “as is”, exclusively for testing and feedback purposes,
without any warranty as to its operation.

Art. 8. Registration and User Account

8.1. The User is responsible for keeping its Account credentials (e.g. username, password)
confidential and for all activity carried out through its Account, including by employees or staff
of the Venue to whom it has granted access.

8.2. The User undertakes to immediately notify the Provider, at hello@payquicknow.com, of
any unauthorised access to the Account or any other security breach it becomes aware of.

8.3. The Provider is not liable for damages resulting from unauthorised use of the Account to
the extent this is due to the User's failure to comply with the obligations under Art. 8.1-8.2.

8.4. The User is responsible for ensuring that its own staff (managers, waiters, kitchen staff or
any other person granted access to the Pay Quick interface) use the Service in compliance with
these Terms and applicable law.

Art. 9. Contract Price and Payment Terms

9.1. During the Pilot Program, use of the Service is free of charge, with no price being charged.
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9.2. At the end of the Pilot Program, or for Users who do not benefit from it, the Service is
available under the following monthly-billed subscription plans: (a) Starter Plan — EUR
39/month, including access for up to 10 tables, unlimited orders, basic reports and e-mail
support; (b) Professional Plan — EUR 99/month, including access for up to 50 tables,
unlimited orders, advanced analytics, CSV export, custom Venue branding and e-mail
support.

9.3. Subscriptions renew automatically each month. The User may cancel, upgrade or
downgrade its subscription at any time from the billing dashboard, with changes taking effect
at the end of the current billing period.

9.4. Displayed prices are expressed in euro and do not include VAT, unless expressly stated
otherwise on the invoice. The Provider may change fees for the future, with at least 15 days'
prior notice sent to the e-mail address provided by the User before the new fees take effect,
applicable as of the following billing period. Fee changes do not apply retroactively to billing
periods already paid.

9.5. As the Service is offered exclusively to Users that are legal entities, and not to consumers
who are natural persons, the statutory withdrawal right under consumer protection legislation
does not apply. Refunds for partial billing periods are not granted, except where required by
law or granted, on a case-by-case basis, at the Provider's discretion.

Art. 10. Third-Party Payment Processing. Limitation of Liability

10.1. Payments made by Guests for orders placed through the Service are processed exclusively
by third-party Payment Processors (Stripe and NETOPIA Payments S.R.L.), with each Venue
connecting its own receiving account to its chosen Payment Processor.

10.2. The Provider does not hold, store or have access to the funds of Users or Guests and does
not act as a payment service provider within the meaning of the legislation applicable to
payment institutions. The contractual relationship regarding payment processing is
established directly between the User (Venue) and the chosen Payment Processor, under that
processor's own terms and conditions, which the User is responsible for reviewing and
accepting separately.

10.3. The Provider is not liable for: (i) delays, errors, unavailability or interruptions of the
services provided by Payment Processors; (ii) the withholding, blocking or refusal of payments
by Payment Processors; (iii) any fees charged by Payment Processors; (iv) any financial loss
resulting from the use of Payment Processors' services. Any complaint regarding the actual
processing of a payment shall be addressed directly to the relevant Payment Processor.

Art. 11. Use of the Service. Obligations and Prohibitions

11.1. The User undertakes to: (a) use the Service exclusively for lawful purposes, in accordance
with these Terms and applicable law; (b) not take any action that disrupts, overloads or
otherwise affects the operation of the Service or the Provider's infrastructure; (¢) not reverse
engineer, decompile or disassemble the Service, nor attempt, by any means, to extract its
source code, except where mandatorily permitted by law; (d) not copy, reproduce, distribute
or use the Service for any purpose other than its intended purpose, without the Provider's prior
written consent; (e) provide accurate, complete and up-to-date information upon registration
and throughout use of the Service; (f) pay the price of the Service in accordance with the
contractual stipulations set out in Art. 9.

11.2. Failure to comply with any of the above obligations entitles the Provider to suspend or
restrict the User's access to the Service, under Art. 17. Where reasonably practicable, the
Provider will give the User prior notice of the suspension, indicating the reason for it.
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Art. 12. Personal Data Protection

12.1. The processing of personal data in connection with the use of the Service is governed by
the Provider's Privacy Policy, available at www.payquicknow.com/privacy, which forms an
integral part of this Contract.

12.2. The parties acknowledge that the Service is, by its nature, intended for legal entities
(Venues); accordingly, most of the data processed in connection with the User (business name,
billing details, Venue contact details) does not constitute personal data within the meaning of
art. 4(1) GDPR, which applies exclusively to identified or identifiable natural persons.

12.3. In connection with use of the Account, the Provider processes personal data of the natural
person acting for or on behalf of the User (for example: the representative, manager, or any
other individual authorised to create and operate the Account for the Venue), such processing
being limited exclusively to the following categories of data: (a) first name; (b) last name; (c)
date of birth; and (d) the IP address associated with the device used to access the Service. With
respect to these categories of data, the Provider acts as data controller, in accordance with the
Privacy Policy. The Provider does not collect or process, in connection with the Account, any
other categories of personal data of these individuals beyond those listed above.

12.4. This clause does not address or govern any processing of personal data belonging to the
Venue's Guests.

12.5. The User undertakes to comply, in turn, with applicable personal data protection
legislation in its relationship with its own staff and Guests, the Provider assuming no liability
for the User's failure to comply with these obligations.

Art. 13. Availability of the Service

13.1. The Provider makes reasonable efforts to maintain the availability and proper functioning
of the Service, without guaranteeing: (i) uninterrupted access to the Service; (ii) error-free
operation; or (iii) any specific results from use of the Service.

13.2. During the Pilot Program, support is provided on a best-effort basis; with respect to the
delivery of the Service, the Provider assumes an obligation of means, not an obligation of
result.

Art. 14. Intellectual Property

14.1. All intellectual property rights in the Service, including, without limitation, in the
software, source code, databases, trademarks, visual identity elements and any related
content, belong exclusively to the Provider or, as applicable, its licensors.

14.2. The Contract grants the User no intellectual property right in the Service, but only a
limited, non-exclusive, non-transferable right to use the Service, under these Terms, for the
duration of the Contract.

14.3. The User is prohibited from copying, modifying, distributing, sublicensing or otherwise
exploiting, in any form, the Service or any component thereof, without the Provider's prior
written consent, failing which the User's civil liability may be engaged in accordance with
applicable law.

Art. 15. Limitation of Liability

15.1. Except as provided in Art. 15.3, to the maximum extent permitted by applicable law, the
Provider is not liable for indirect damages (e.g., loss of profit, loss of customers, loss of data or
interruption of the User's business), arising from use or inability to use the Service.
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15.2. The Service is provided “as is” and “as available”. The Provider does not guarantee that
the User will achieve any specific business results from use of the Service.

15.3. Nothing in this Article limits or excludes the Provider's liability for: (i) fraud or wilful
misconduct; (ii) gross negligence; (iii) breach of personal data protection obligations; (iv)
death or personal injury caused by the Provider's fault; or (v) any other liability that cannot be
limited or excluded under applicable Romanian or EU law.

15.4. The Provider's liability towards the User for any claim arising out of this Contract, other
than as set out in Art. 15.3, is limited, in aggregate, to the amount actually paid by the User to
the Provider in the 3 (three) calendar months preceding the event giving rise to the damage.

15.5. The Provider does not act, and is not deemed to act, as operator or agent of the User's
Venue. The User remains solely and exclusively responsible for operating its own Venue, for
its commercial relationship with its own Guests, for the quality of the products and services
offered to them, for compliance with legislation applicable to the food-service/retail activity
(including, without limitation, hygiene, food safety, consumer protection, tax and fiscal-
document rules), and for any dispute arising between the User and its Guests. The Service is
merely a technical tool facilitating the placing and management of orders; the Provider is not
a party to the legal relationship between the User and its Guests.

15.6. The Provider is not liable for damages arising from the acts or omissions of the Payment
Processors, as set out in Art. 10.

Art. 16. Contractual Liability

16.1. The User undertakes to indemnify and hold the Provider harmless, to the extent
permitted by law, against any claim, action, damage, cost or expense (including legal fees)
arising from: (i) use of the Service by the User or its staff in breach of these Terms; (ii) the
User's failure to comply with these Terms; (iii) the operation of the Venue or the relationship
between the User and its Guests; (iv) the User's breach of any applicable legal provision.

16.2. The indemnification obligation under Art. 16.1 applies solely to the extent permitted by
applicable Romanian and EU law and shall not be construed as removing any mandatory
protection to which the User is entitled by law.

Art. 17. Termination of the Contract

17.1. The Contract terminates:

(a) by mutual agreement of the parties;

(b) by unilateral termination by the User, at any time, by deactivating the subscription from
the billing dashboard. Unilateral termination under these conditions does not affect
performance already rendered by the parties, nor performance in progress, the Service ceasing
to be provided by the Provider at the end of the month for which the subscription has been
paid;

(c) by unilateral termination by the Provider, with at least 30 calendar days' prior notice,
without any reason having to be given;

(d) by unilateral termination by the Provider, without prior notice, in the event of a serious or
repeated breach of these Terms by the User, or abusive or fraudulent use of the Service;

(e) upon expiry of the Pilot Program, under Art. 7;

(f) in any other case provided for in these Terms or under applicable law.
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17.2. Depending on the circumstances, the Provider will give the User prior notice of the
suspension or termination of the Contract, indicating the reason for it.

17.3. Termination of the Contract does not affect payment obligations due and unpaid as of
the termination date, nor the provisions of these Terms which, by their nature, are intended
to survive termination (e.g., Art. 14, Art. 15, Art. 16, Art. 20).

Art. 18. Changes to These Terms

18.1. As a general rule, these Terms may only be amended with the agreement of both parties.

18.2. By way of exception to Art. 18.1, the Provider reserves the right to unilaterally amend,
without requiring the User's prior consent, only the following categories of provisions: (a)
provisions regarding subscription fees, subject to the 15-day prior notice requirement under
Art. 9.4; (b) provisions of a purely technical or administrative nature describing the Service's
features, which do not reduce the User's essential rights or increase its financial obligations;
(c) provisions whose amendment is required by a change in applicable law or by a decision of
a competent authority.

18.3. Any other amendment to these Terms, beyond those exhaustively listed in Art. 18.2, may
only take effect with respect to a User with that User's express consent, given, for example, by
ticking an acceptance box or through an explicit reply to the Provider. In the absence of the
User's consent, the amendment shall have no legal effect with respect to that User, and these
Terms will continue to apply to it in their prior form, without prejudice to either party's right
to terminate the Contract under Art. 17.

18.4. For amendments made under Art. 18.2, the Provider will notify the User of the content
of the amendment, by e-mail or by displaying a notice within the Service, at least 15 days before
it takes effect, except where the amendment is required by law and requires immediate
application.

Art. 19. Governing Law. Dispute Resolution

19.1. This Contract is governed by Romanian law.

19.2. Any dispute arising out of or in connection with this Contract that cannot be resolved
amicably shall be submitted to the competent courts of Romania having jurisdiction over the
Provider's registered office.

Art. 20. Communications

20.1. All communications between the Provider and the User in connection with this Contract
shall take place electronically, at the e-mail addresses indicated by each party (for the
Provider: hello@payquicknow.com).

Art. 21. Final Provisions

21.1. If any provision of these Terms is or becomes void, invalid or unenforceable, in whole or
in part, the remaining provisions shall remain valid, and the Provider shall use reasonable
efforts to replace the affected provision with a valid one that most closely reflects the economic
purpose of the original provision.

21.2. These Terms have been drafted bilingually, in Romanian and in English. The Romanian
version is the main version, which prevails. The English version, attached in the second part
of this document, is subsidiary in nature. In case of any discrepancy between the two versions,
the Romanian text shall prevail.
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21.3. By accepting these Terms and Conditions, by creating the User Account and, therefore,
by concluding the Contract, the User expressly accepts all clauses contained in the Contract
which may qualify as unusual clauses (clauze neuzuale) within the meaning of art. 1,203 of the

Romanian Civil Code.
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